
The Office of Open Records webinar will begin soon

• Use the “Conversation” box to submit questions

• Submitted questions are records under the RTKL

• After the webinar ends:
▪ Email openrecords@pa.gov or call 717-346-9903

• OOR website has resources for agencies & requesters
▪ https://www.openrecords.pa.gov/

mailto:openrecords@pa.gov
https://www.openrecords.pa.gov/
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Office of Open Records

Created by RTKL: Independent & quasi-judicial

• Decide appeals filed by people denied access 
to records by government agencies

• 20 total staff

▪ Executive Director & Deputy Director

▪ 13 Attorneys

▪ Chief of Training & Outreach

▪ 4 Administrative staff



OOR Mediation program

Section 1310(6) of the RTKL: 

Establish an informal mediation
program to resolve disputes
under this act.

65 P.S. § 67.1310 (a)(6). 



Alternative Dispute Resolution

Alternative to litigation

Benefits

• Cost benefits

• Faster results

• Opens a dialogue between parties

Voluntary informal process



OOR Mediation 

Either party can select the mediation box on the
OOR appeal form.

• If the box is selected the appeal is stayed for 7
business days from the date the appeal was
filed to allow the appeals officer to get both
parties consent.

• Checking the mediation box also automatically
provides the OOR with a 30 calendar day
extension to issue a Final Determination if
mediation is unsuccessful.



Appeal Form





Request form



Mediation Process

OOR Mediator receives the appeal file and
contacts the parties.

• Mediations take place in person or through
conference calls

• Mediation time frame

• Confidentiality of the process

• Unsuccessful mediations

• Completion of mediation process



Additional Resources

• www.OpenRecords.pa.gov

– Citizens Guide

– Agency Guides

– Final Determinations and Key Court Decisions

• Open Records Officer Guidebook

• On Site Training = RA-DCOORTRAINING@pa.gov

• Twitter Feed = @OpenRecordsPa

• OOR Phone = 717.346.9903

http://www.openrecords.pa.gov/
mailto:RA-DCOORTRAINING@pa.gov


Webinar Q&A

Please send your questions now
• Use the “Conversation” box to submit questions
• Submitted questions are records under the RTKL
• After the webinar ends:

▪ Email openrecords@pa.gov or call 717-346-9903

• OOR website has resources for agencies & 
requesters
▪ https://www.openrecords.pa.gov/

mailto:openrecords@pa.gov
https://www.openrecords.pa.gov/

